
Develop the skills of 
your staff…
   • Improve the productivity of your 
         staff by investing in their skills

   • Work-based learning means minimal 
        disruption to your staff

   • Flexible training available to ensure 
         your staff are developing the skills 
         they need

By investing in your staff, you can remain confident that they are 
fully qualified and motivated to provide the best possible care. The 
course is flexible and you can choose from a variety of optional 
units to build a programme which delivers the specific skills and 
knowledge your staff need.

Encouraging employees to develop through training will promote 
employee loyalty and aid retention, which will ultimately benefit 
your company’s profitability and sustainability.

Health and
Social Care

Working with individuals to support and assist them with their
emotional and physical care and daily living needs can be a 
demanding job. With the increasingly tight regulations in the care 
environment, it’s crucial to have properly qualified staff.

The Health and Social Care qualifications will help you maintain 
and develop the skills of your staff by recognising their competence 
at work and giving them the opportunity to acquire relevant new 
skills.

This vocational qualification is designed for work-based learning 
and provides flexible training.
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Succeed...

Train...

www.tng.uk.com

For more information contact TNG  

Course Name Health & Social Care Level 4 
(Children and Young People)

Who is the course for?

What are the entry 
requirements?

Units available

How is the course 
assessed?

Interview requirements?

This qualification is for anyone who has senior practice and supervisory or management roles 
within health and social care. They must show a sufficient level of competence to complete 4 
mandatory units and 4 optional units.

NVQ Level 3 or relevant experience and candidates must be in the appropriate working 
environment.  

Mandatory:
    •    Use and develop methods and systems to communicate record and report
    •    Contribute to the development and maintenance of healthy and safe practices in the 
          working environment
    •    Take responsibility for the continuing professional development of self and others
    •    Develop practices which promote choice, well-being and protection of all individuals

Optional, including:
    •    Maintain and manage records and reports 
    •    Contribute to the development of organisational policy and practice
    •    Help parents and carers to acquire and use skills to protect and take care of children 
          and young people
    •    Manage requests for health and care services
    •    Develop and maintain an environment which safeguards and protects children and 
          young people

By assessed portfolio of evidence.  Evidence to be collected will include:  workplace 
observations, witness testimonies, oral and written questions and other supplementary 
evidence.

One-to-one  interview will be conducted in the workplace and candidates will have the 
opportunity to complete an Experience Profile, outlining their previous knowledge and 
experience.

Leadership and Management Level 4 Care ServicesProgression?

TNG is part of 
Avanta Enterprise Ltd
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This qualification is for anyone who works in settings that support and assist individuals with 
their physical or emotional care, daily living needs or maintaining independence, usually 
working under supervision.  They must show a sufficient level of competence to complete 2 
mandatory units, 2 optional units and a further 2 units from either Group A or B.

There are no formal entry requirements but candidates must be in the appropriate working 
environment.  

Mandatory:
    •    Communicate with, and complete records for individuals
    •    Support the health and safety of yourself and individuals
    •    Develop your knowledge and practice
    •    Ensure your own actions support the care, protection and well-being

Optional, including:
    •    Support individuals to take part in development activities
    •    Provide food and drink for individuals
    •    Help address the physical comfort needs of individuals
    •    Contribute to moving and handling individuals
    •    Protect yourself from the risk of violence at work

By assessed portfolio of evidence.  Evidence to be collected will include:  workplace 
observations, witness testimonies, oral and written questions and other supplementary 
evidence. 

One-to-one  interview will be conducted in the workplace and candidates will have the 
opportunity to complete an Experience Profile, outlining their previous knowledge and 
experience.

Health and Social Care Level 3

Course Name Health & Social Care Level 2

Who is the course for?

What are the entry 
requirements?

Units available

How is the course 
assessed?

Interview requirements?

Course Name Health & Social Care Level 3

Who is the course for?

What are the entry 
requirements?

Units available

This qualification is for anyone who has some supervisory or developmental responsibility for 
other care workers or might be involved in specialist tasks with some degree of responsibility 
or independence. They must show a sufficient level of competence to complete 4 mandatory 
units and 4 optional units.

NVQ Level 2 or relevant experience and candidates must be in the appropriate working 
environment. 

Mandatory:
    •    Promote effective communication for and about individuals
    •    Promote, monitor and maintain health, safety and security in the working 
          environment
    •    Reflect on and develop your practice
    •    Promote the well-being and protection of children and young people
    •    Promote choice, well-being and the protection of all individuals

Optional, including:
    •    Facilitate group learning
    •    Assist in the transfer of individuals between agencies and services
    •    Contribute to raising awareness of health issues
    •    Support colleagues to relate to individuals
    •    Contribute to planning, monitoring and reviewing the delivery of service for
          individuals

Progression?

Course Name Health & Social Care Level 4 (Adults)       

Who is the course for?

What are the entry 
requirements?

Units available

How is the course 
assessed?

Interview requirements?

Progression?

This qualification is for anyone who has held a senior practice and supervisory or 
management role for at least 2 years within health and social care. They must be in a 
position to collect a portfolio of evidence to demonstrate a sufficient level of competence to 
complete 4 mandatory units and 4 optional units.

NVQ Level 3 or relevant experience and length of service within the appropriate working 
environment. 

Mandatory:
    •    Use and develop methods and systems to communicate record and report
    •    Contribute to the development and maintenance of healthy and safe practices in the 
          working environment
    •    Take responsibility for the continuing professional development of self and others
    •    Develop practices which promote choice, well-being and protection of all individuals

Optional, including:
    •    Maintain and manage records and reports 
    •    Contribute to the development of organisational policy and practice
    •    Assess individual needs and preferences
    •    Manage requests for health and care services
    •    Produce, evaluate and amend service delivery plans to meet individual needs and 
          preferences
    •    Develop, implement and review care plans with individuals

By assessed portfolio of evidence.  Evidence to be collected will include:  workplace 
observations, witness testimonies, oral and written questions and other supplementary 
evidence

One-to-one  interview will be conducted in the workplace and candidates will have the 
opportunity to complete an Experience Profile, outlining their previous knowledge and 
experience.

Leadership and Management Level 4 Care Services

Cont...

Interview requirements?

By assessed portfolio of evidence.  Evidence to be collected will include:  workplace 
observations, witness testimonies, oral and written questions and other supplementary 
evidence

One-to-one  interview will be conducted in the workplace and candidates will have the 
opportunity to complete an Experience Profile, outlining their previous knowledge and 
experience.

Health and Social Care Level 4Progression?

How is the course 
assessed?

Course Name Health & Social Care Level 3 Cont...

Cont...
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