
With rigid health and safety regulations in place, you can be sure 
that your employees have the qualifications they need to do their 
job in a safe environment.  The course is flexible in that alongside 
the mandatory units, you can choose from a variety of optional 
units to build a programme which delivers the specific skills and 
knowledge your staff need.  

The skills of your employees will be enhanced, thereby contribut-
ing to the improvement of performance in the workplace and by 
encouraging employees to develop through training, you’ll 
encourage employee loyalty and aid retention.

The tight health and safety regulations that are in place for 
individuals working within the Warehouse and Storage industry 
means employees require an overall understanding of not only the 
job at hand but an awareness of their wider working environment.

This qualification is suitable for individuals who undertake varied 
warehousing, storage and logistics activities.  The work based 
programme will enable individuals to develop new skills as well as 
gaining a nationally recognised qualification and will provide them 
with a better understanding of their role.
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This qualification is for those working in the Warehousing and Storage industry.  
They must show a sufficient level of competence to complete two mandatory units 
and six optional units.

There are no formal entry requirements, but candidates must be in a suitable job 
role which enables them to collect the evidence necessary to prove competence.

Mandatory: 
    •    Maintain health, safety and security in logistics operations
    •    Develop effective working relationships with colleagues in logistics 
          operations

Optional, including:
    •    Provide customers with information and advice on goods and services
    •    Operate equipment to perform work requirements
    •    Move good in logistics facilities
    •    Place goods in storage
    •    Process orders for dispatch to customers
    •    Dispatch goods for delivery

By assessed portfolio of evidence.  Evidence to be collected will include:  workplace 
observations, witness testimonies, work product, oral and written questions, 
professional discussion and candidate explanation and other supplementary 
evidence.

Candidates will have the opportunity to complete an Experience Profile which 
outlines previous knowledge and learning.  This information is used to identify 
suitable units for the candidate and the evidence is used to accelerate course 
progression.    

Management Levels 3 & 4

Course Name Warehousing and Storage Level 2 

Who is the course for?

What are the entry 
requirements?

Units available

How is the course 
assessed?

Interview requirements?

Progression?
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